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Integrating disability access in to mainstream consumer services is good business sense for the 21st 
century. Creating an inclusive and all-encompassing end user experience on mainstream websites is 
imperative for the development of an inclusive and accessible society as a whole. 

In Australia, the term [social inclusion] has relatively recently come into public focus. Social inclusion 
agendas have been developed by the South Australian, Victorian and ACT governments. In 2008, the 
Rudd Government established a Social Inclusion Board and a Social Inclusion Unit in the Department of 
Prime Minister and Cabinet. In 2014 the NSW government passed the NSW Inclusion act.

Social inclusion aims to create an equal opportunity society where people with disability and other 
marginalised groups can interact and participate in social and economic endeavours freely and without 
limits. Choosing to accommodate the needs of people with disability and to integrate some simple 
search fields which would make finding a disability accessible vehicle easier and simpler, would work to 
empower people with disability, their families and carers. 

Let’s work together to improve the accessibility of your database by making it simpler and easier for 
people with disability to locate vehicles relevant and useful to them!

Social Inclusion

“If you don’t like something, change it.

If you can’t change it, change your attitude.” 

 -  Maya Angelou


